




The Tivoli Palácio de Seteais, sophisticated service, creative innovation.

With its cool summers, fertile plains, abundant game and lush green scenery, Sintra has always attracted royalty and 
aristocracy. In the XVIII and XIX centuries, the bucolic and mysterious beauty of Sintra was described by numerous 
foreign writers and poets, inspired by the Romantic Period, and several palaces and manor houses came to prosper.

The exuberant German-born prince consort, Fernando of Saxe-Coburg-Gotha built the magnificent Pena Palace, a 
Sintra icon and a symbol of Portuguese Romanticism. In the XX century, Sintra was recognised as a summer retreat, 
visited by aristocrats and millionaires from all over the world.

Today, Sintra continues to be a cultural hub, the stage for endless musical festivals, art exhibitions and open-air 
performances.

MAGNIFICENT SINTRA 

“EVERYTHING IN SINTRA 
IS DIVINE, THERE ISN'T A 
SINGLE PLACE WHICH IS 
NOT A POEM”

EÇA DE QUEIRÓS, THE MAIAS, 
1888



The Tivoli Palácio de Seteais, sophisticated service, creative innovation.

The Tivoli Palácio de Seteais is not just a five star hotel, it is also a romantic luxury palace. Located only 30 km from 
Lisbon and set in the heart of the mountains of Sintra, a city classified by UNESCO as world heritage and which has 
conserved its XVIII century elegance and architecture. 

The residential palace was built by Daniel Gildemeester, the then Dutch consul, and in the XIX century, it was home 
to di�erent noble Portuguese families.
Its unique location provides exceptional views of the Moorish Castle and Pena Palace.

TIVOLI PALÁCIO DE SETEAIS



The Tivoli Palácio de Seteais, sophisticated service, creative innovation.

In 1953, it was transformed into a luxury hotel. The rooms are decorated with furniture of extraordinary wealth and the 
ballrooms brim with superb paintings, tapestries and frescos. The perfect balance between elegance and excellence of 
service makes any event or stay at this palace an unforgettable experience.

It is not surprising that this magical hotel has attracted so many illustrious figures.
Our famous guests include Agatha Christie, Alain Prost, Brad Pitt, Catherine Deneuve, David Bowie, John Malkovich, 
Johnny Depp, Kylie Minogue, Maria Callas, Marguerite Yourcenar and Mel Gibson, all of whom were captivated by the 
mysticism, beauty and exceptional service of this palace

TIVOLI PALÁCIO DE SETEAIS



In 1147, one of the first Christian knights to climb the Sintra Mountains was Dom Mendo de Paiva. He found a 
secret door through which several Moors were trying to escape. Among them was a beautiful young Moorish 
girl accompanied by an old lady in waiting.  When she saw the knight, the young girl shouted “ai!”.  When Dom 
Mendo de Paiva told the young girl he was taking her prisoner, the girl screamed “ai!” once more.  The lady in 
waiting then revealed that her mistress had been put under a spell and would die on the day that she said 
seven "ais". 
When she heard of this secret, the young girl let out her third “ai!”.

Dom Mendo did not believe in such nonsense and while he was taking both ladies prisoner, the girl screamed 
“ai!” once more.  She sighed and the lady in waiting shouted: “That's the fifth ai!”  The knight told them to wait 
where they were as he was going to take them to a safe place. 

As soon as he had left, a group of Moors appeared to rob the women. With a hefty blow from a dagger, they 
cut o� the lady in waiting's head. Seeing her die, the young girl let out a mournful “ai”.  This was the sixth and 
the seventh was the last thing she said when she saw the dagger coming towards her. 

When Dom Mendo returned, he swore revenge for the death of the young girl.  In memory of the Beautiful 
Moorish girl he named that secluded area of Sintra, 'Seteais' - 'Seven Ais'. 

Even today, in the Seteais gardens there's a place where if you shout “ai” you'll hear an echo come back seven 
times, in honour of the Beautiful Moorish girl who died there.
 

TIVOLI PALÁCIO DE SETEAIS
The Legend of Seteais



The Tivoli Palácio de Seteais, sophisticated service, creative innovation.

Feel the atmosphere and enjoy the magic of the 
XVIII century. Discover our rooms and ballrooms 
with the highest levels of comfort in an unparal-
leled and inspiring setting.

THE SPLENDOUR OF A PALACE, IN AN HISTORIC SETTING





The Tivoli Palácio de Seteais, sophisticated service, creative innovation.

30 Rooms, including:
 

Luxuriously decorated with magnificent paintings, superb carpeting and frescos of rare beauty, our rooms have 
breathtaking views of Sintra. The perfect palace for an elegant stay with an excellence of service to match.

THE ROOMS

1 Diplomatic Suite

5 Deluxe Rooms

12 Superior Double Rooms 

12 Superior Twin Rooms





The Tivoli Palácio de Seteais, sophisticated service, creative innovation.

Slowly savour the delicious treats which our modern 
restaurant serves or sip on one of our amazing cocktails, 
while you take in the incredible panoramic view of Sintra.

RESTAURANT & BAR





The Tivoli Palácio de Seteais, sophisticated service, creative innovation.

Whether it’s a sophisticated wedding banquet, a social event or an important business meeting, the Tivoli 
Palácio de Seteais has a range of fabulous rooms (6) and lush gardens to ensure the success of your event.

The atmosphere of this palace is worthy of a fairy tale, decorated with resplendent frescos and XVIII century 
furnishings. The gardens at the foot of the mountains are simply idyllic, and together with the fine dining we 
provide, mean that your conference, wedding or reception in Sintra will be something to remember.

You'll also have the support of an experienced team ready to help with everything you may need.

WEDDINGS, EVENTS AND MEETINGS





More than 60 years of experience in the art of hospitality.

Discover the lush green of the inspiring palace gardens, or enjoy the refreshing blue of the outdoor swimming pool.
This luxurious scenario can easily become the backdrop for memorable experiences.

THE GARDENS AND SWIMMING POOL





The Tivoli Palácio de Seteais, sophisticated service, creative innovation.

Try an amuse bouche with a glass of champagne in hand in a modern room decorated with original frescos by the 
celebrated French artist Jean Baptiste Pillement.
You can opt for a dinner under the pergola by the pool with extraordinary views of the surrounding landscape – the 
Atlantic Ocean framed by the Sintra Mountains, a town classified by UNESCO as a World Heritage site.

Start the day with freshly squeezed fruit juice followed by eggs Benedict, an egg white omelette or a ham, cheese and 
parsley omelette. Sample our special French toast, or perhaps you'd prefer a crispy croissant with the best traditional 
jams or the best local fresh produce.

The freshness and the aromas of the ingredients are the inspiration behind our cooking. The lemons and herbs come 
straight from the gardens and provide the final touch to a unique dining experience created by the Seteais Restaurant 
chef.

DINING DELIGHT

À la carte, the elegance of breakfast

From the palace gardens to your plate



The Tivoli Palácio de Seteais, sophisticated service, creative innovation.

A personalised and exclusive programme letting you travel back in time and own an entire palace for a day. All of the 
30 rooms and all the public areas and gardens will be yours for 24 hours. Being the Owner of a Palace for a Day is 
ideal for holding unique and exclusive events - a truly romantic wedding in the magical atmosphere of Sintra, an 
inspiring meeting of company executives or an original anniversary celebration.

Owning a Palace for a Day is a passport to an unforgettable experience in a magical setting.

PALACE FOR A DAY



 A private and personalised check-in service and welcome amenities; 

Daily amenities in suites and deluxe rooms and nightly turndown service;

Tea and biscuits delivered to your room every day at turndown; 

Guided visits around the palace.

Curated visits with the general director.

More than 60 years of experience n the art of hospitality.

SAVOIR FAIRE IN SETEAIS





The Tivoli Palácio de Seteais, sophisticated service, creative innovation.

Discover a world of original experiences, tailor-made to suit your tastes, at your convenience, to meet your expecta-
tions and travel motivations. Our T/Experiences are created to provide the best, the most original and authentic 
attractions that Sintra has to o�er. If these ideas appeal to you, why not give them a try?

Sit comfortably in this 1930s replica and set o� on a sidecar adventure. Choose from circuits to the beach passing 
through Praia Grande, Praia da Adraga and Praia das Maçãs or if you prefer a greener route, head for Capuchos, 
Peninha and Cabo da Roca. Or, you can just design your own route! 

A unique flight along the Sintra coast, passing over Cabo da Roca, Guincho and returning over the Sintra Mountains. 
Enjoy a delicious lunch in Comporta and then fly back to Sintra for some well-deserved relaxation.

LOCAL EXPERIENCES

Sidecar Circuits in Sintra

Sintra Fly & Taste



The Tivoli Palácio de Seteais, sophisticated service, creative innovation.

A unique helicopter flight along the Sintra coast, passing over Cabo da Roca, Guincho and returning over the Sintra 
Mountains. VIP treatment, no queues and stunning views over the blue of the ocean and green of the mountains.

If you believe that life is made up of unique and extravagant moments, this is the ideal experience for you.
Just choose a destination - Porto, Faro, Madrid, London, Berlin, Rome or Geneva - and enjoy a comfortable ride 
through the skies. You can then round o� this amazing experience with an unforgettable dinner or a simple stroll to 
the centre of town ... There are endless reasons to enjoy this incredible and exclusive day on board a private jet.

Sintra by Air - Helicopter

Climb high in a private jet

LOCAL EXPERIENCES



A horse-drawn carriage ride with a stop for a picnic in the Sintra Mountains. Can you imagine it? A basket full of 
delicious treats, sitting on a blanket with the mountains as the backdrop.
During the trip you'll have the chance to unravel some of the best kept secrets of the historic palaces and monuments.

Discover Sintra through its aromas and flavours. At the Colares Wine Cellars, founded in 1931, your team can get to 
know the region through a wine, cheese and cured meat tasting event. Immerse yourself in the flavour and tradi-
tion-rich atmosphere with one of five di�erent tasting options.

Mountain Picnic

The Flavours of Colares

The Tivoli Palácio de Seteais, sophisticated service, creative innovation.

LOCAL EXPERIENCES



The Tivoli Palácio de Seteais, sophisticated service, creative innovation.

“Excellent service in a fairy-tale setting”

“The Tivoli Palácio exceeds the expectations of a luxury hotel, it is unparalleled. Made me feel like I was a guest at 
Downtown Abbey… “
WhoAmIToday - On Tripadvisor

“Magical”

“Fantastic for a romantic getaway! Everything is perfect … the sta� are friendly and the hotel was impeccably clean"
MichelleLyliann - On Tripadvisor

“In Paradise!”

“This place is as magical as ever ...one of the most beautiful hotels in Europe and of course Portugal.”
Luis Maria E - On Tripadvisor

“A journey back in time”

“We were a group of 17 friends … and we were totally amazed with every aspect of the hotel, but it's not a hotel, it is a 
palace, and we were looked after like royalty.”
Monica P - On Tripadvisor

OPINIONS


